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...make the most of your visit



Your questions answered...

What is the quickest way to get through security?
Be prepared! Remove coats and jackets before you get to the x-ray.  
Have all metal items ready to go in a tray and all liquids, gels and 
pastes ready in a clear plastic bag (available for a small fee from 
vending machines in various locations). 

Are there places to eat and drink once I get  
through security?
There are numerous places to enjoy hot or cold food  
whether it’s a quick snack or a main meal. There are plenty  
of bars and restaurants to choose from. See the map within this 
leaflet for details.

Is there a chemist in the departure lounge?
There is a Superdrug store located in the departure lounge.   
Travel essentials and baby food can be purchased here but  
there is no dispensary for prescription medicines.

Is there a smoking area in the departure lounge?
Yes, there is an outdoor smoking area.  When exiting the  
World Duty Free store, turn right and follow the signs.

Is there a Currency Exchange in the  
departure lounge?
Yes, Travelex is situated in the departure lounge.  Euros  
can also be obtained from the ATM cash dispensers.

Which gate will my flight board from?
The gate for your flight will be announced on the screens  
no earlier than 40 minutes before the departure time.  
If you are boarding from gates 8-16, these are accessed via  
the walkway located on level 2.   Please be aware a maximum  
walking distance of 450 metres may be involved.  Assistance  
can be arranged at the time of making your initial flight booking.

Food and Drink:
•	Subway
•	Soho Coffee
•	Caffe Ritazza

Shopping: 
•	WHSmith – newspapers,  
	 magazines, confectionary, books

•	Flying Visit – confectionary, gifts

Facilities:
•	Travelex – currency exchange

•	Toilets 
•	ATM cash machine (Euro and GBP)

•	Baby Change facilities
•	Mobile Phone charging
•	Special Assistance Points
•	Internet desks and WiFi
•	Smoking Areas
•	Fast Track security ticket sales 
•	Onward Rail and Bus tickets  
	 purchase and pre-book  
	 collection

Welcome to  
Bristol Airport   
This leaflet contains a few things to help  
you get the most out of your journey...
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Shopping: 
•	World Duty Free
•	WHSmith
•	WHSmith Books
•	Collection – brand name 

	 watches, handbags and 

	 sunglasses 

•	Superdrug
•	Claire’s Accessories

Food and Drink:
•	Starbucks
•	Seafood Bar
•	Soho Coffee
•	Bar Zero 9
•	Burger King
•	Dexters Chargrill  
	 seated restaurant

Facilities:
•	Travelex - currency exchange

•	Toilets 
•	ATM cash machine (Euro and GBP)

•	Baby Change facilities
•	Baby food - available to purchase in Superdrug
•	Mobile Phone charging
•	Smoking Area
•	Internet desks and WiFi
•	Gaming 
•	Special Assistance points
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